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before purchasing it in order to gage whether or not it would be worth my time, and all praised Artful Leadership:
Managing Stakeholder Problems in Nonprofit Arts Organizations (Indiana University Center on Philanthropy Seriesin
Governance):

... shows an organic connection that joins problem context, problem type, and problem solution in a single process of
problem management... this book is an excellent primer on method in its economy and precision and in its consistent
progress from presentation of concept, to cogent analysis of data, and back to concept.” Nonprofit and Voluntary
Sector QuarterlyNonprofit organizations sometimes face problems with stakeholders, and the organizations manager
must then decide how to respond. In this study, Mary Tschirhart addresses three questions: What types of problems do
managers experience with their organizational stakeholders? What are their responses to these problems? What
governs the use of different responses?

" ... shows an organic connection that joins problem context, problem type, and problem solution in asingle process of
problem management ... this book is an excellent primer on method in its economy and precision and in its consistent
progress from presentation of concept, to cogent analysis of data, and back to concept.” - Nonprofit and Voluntary
Sector QuarterlyAbout the AuthorMARY TSCHIRHART is Assistant Professor in the School of Public and
Environmental Affairsat Indiana University.



