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Barbara Allan : No-Nonsense Guide to Training in Libraries  before purchasing it in order to gage whether or not 
it would be worth my time, and all praised No-Nonsense Guide to Training in Libraries: 

The No-nonsense Guide to Training in Libraries provides straightforward and practical guidance for library and 
information workers in all sectors who are involved in training users, colleagues or other groups. The book is divided 
into three parts: The people side of training Use of different technologies to support training practices Different 
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approaches to learning and teaching The book guides the reader in using new technologies for training such as Web 
2.0 and Skype and will show how to develop training programmes including: face-to-face events drop-in workshops 
online training This will be essential reading for all library and information workers involved in training.

"Well-written and covering a broad range of topics in a useful in-depth manner, this guide to library training deals with 
topics ranging from making training interesting for both staff and users, to the best ways of delivering face-to-face 
instruction. Modern technology useful for training, such as QR codes, virtual learning, or interactive white boards is 
also discussed. Allan (Westminster Business School) also offers brief case studies and real-world examples, along 
with "tips for trainers." The second part of the book focuses on over 90 approaches to facilitate learning in the 
workplace. The author's experience includes managing workplace and academic libraries and she also holds a MSc in 
information science." -- Reference and Research Book NewsAbout the AuthorDr Barbara Allan is Deputy Dean of 
Hull University Business School and Director of the Centre for Innovations in Business and Management Education. 
She was awarded a National Teaching Fellowship in 2008 for her innovative work in e-learning and e-mentoring. 
Barbara is interested in new approaches to supporting research students and led the development of the Graduate 
Virtual Research Environment. Her book, Supporting Research Students, was published by Facet Publishing in 2009. 
Barbara is a Fellow of the Higher Education Academy and a member of the Chartered Institute of Library and 
Information Professionals. 


