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Ingrid J. Guerra-Lpez : Performance Evaluation: Proven Approaches for Improving Program and 
Organizational Performance  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Performance Evaluation: Proven Approaches for Improving Program and Organizational Performance: 

1 of 1 people found the following review helpful. Five StarsBy Vondra GlassThis is really insightful it is helping me 
formulate my research!1 of 1 people found the following review helpful. Well-Written - A Book the Field of 

http://f3db.com/pub/links.php?id=0787988839


Performance Must UseBy Suzanne J. EbbersThis book addresses an area of performance improvement that has been 
lacking. Good for Ingrid Guerra-Lopez for identifying this requirement and doing something constructive about it!6 of 
6 people found the following review helpful. This book will be the standard . .By Dr. Roger KaufmanThis book is 
clear, precise, helpful, and comprehensive. It goes beyond the usual jargon of evaluation to set the context for 
evalution based on asking and answering the right questions.

Performance Evaluation is a hands-on text for practitioners, researchers, educators, and students in how to use 
scientifically-based evaluations that are both rigorous and flexible. Author Ingrid Guerra-Lpez, an internationally-
known evaluation expert, introduces the foundations of evaluation and presents the most applicable models for the 
performance improvement field. Her book offers a wide variety of tools and techniques that have proven successful 
and is organized to illustrate evaluation in the context of continual performance improvement.

From the Back CoverPerformance Evaluation Proven Approaches for Improving Program and Organizational 
Performance Performance Evaluation is a hands-on text for practitioners, researchers, educators, and students in how 
to use scientifically-based evaluations that are both rigorous and flexible. Author Ingrid Guerra-Lpez, an 
internationally-known evaluation expert, introduces the foundations of evaluation and presents the most applicable 
models for the performance improvement field. Her book offers a wide variety of tools and techniques that have 
proven successful and is organized to illustrate evaluation in the context of continual performance improvement. 
Designed to be comprehensive, the book highlights five major and classic evaluation models including Kirkpatrick's 
Four Levels Phillips's ROI Brinkerhoff's Case Success Method Stufflebeam's CIPP Guerra-Lpez's Impact Evaluation 
Process Guerra-Lpez's book bridges the gap between theory and practice. It illustrates the various models in accessible 
terms, explores the research evidence behind each, explains how each model looks in practice, and shows how each 
approach can be tailored for specific evaluations.About the AuthorIngrid J. Guerra-Lpez, PhD, is an associate 
professor at Wayne State University, director of the Institute for Learning and Performance Improvement, associate 
research professor at the Sonora Institute of Technology in Mexico, and principal of Intelligence Gathering Systems. 


